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The 2020 Kimberly-Clark Professional Golden Service Awards opens for entries

new Diversity category announced

Once again celebrating the very best the industry has to offer, Kimberly-Clark Professional is
proud to open entries for the 2020 Golden Service Awards on 20 May. Cleaning and facilities
businesses are invited to submit entries that demonstrate exceptional standards of cleaning

excellence.

Kimberly-Clark Professional also announces a new Diversity category, bringing the total
number of awards up to 17 to be presented in a prestigious ceremony on 4 March 2020, at
the Park Lane Hilton, London.

Founded in 1991, the Kimberly-Clark Professional Golden Service Awards have become one
of the industry’s most esteemed events. Providing the opportunity for both contract cleaners
and in-house cleaning teams to showcase and be recognised for innovation and to set the

benchmark for high standards of service.

New categories

The new Diversity Category has been announced in recognition of a changing society where
inclusion of all is encouraged, recognising individual differences as both important and
equal. This is the latest of three new categories announced including Best Innovation and

Best Small Business.

“We are thrilled to be hosting the Kimberly-Clark Professional Golden Service Awards once
again, and the exciting new categories are added to reflect both a changing industry and
society,” said Steve Jones, General Manager UK & Ireland, Kimberly-Clark Professional.
“We welcome entries from both small and large companies who have achievements and

success stories they want to tell and we want to hear about the people who excel in your
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organisation. Our industry is fast moving and exciting and we are looking forward to hearing

about the latest achievements of excellence.”

The remaining categories include: Healthcare establishment (fewer than and more than 250
beds), Office areas (below and above 250,000 sq. ft), Education Establishment (large and
small), Shopping Mall, Manufacturing Facilities, Hospitality Award, Environmental
Awareness Award, Industry Training Award, Site Supervisor of the Year and Cleaning

Operative of the Year.

How to enter

The 2020 Kimberly-Clark Professional Golden Service Awards is open for entries until 27
September. For more information about categories, criteria and to download a ‘How to Enter’
guide to help entrants get the best possible chance of winning go to

https://www.goldenserviceawards.co.uk/.

The British Institute of Cleaning Science (BICSc) will independently oversee the judging
process which will begin in November with the paper judging stage. Site visits will take place
in November and December, again managed by BICSc to ensure uniformity and fairness.

New sponsors
Launched at the Cleaning Show 2019, the 2020 Kimberly-Clark Professional Golden Service
Awards has announced six new sponsors. New gold sponsor CHSA is joined by new silver

sponsors Karcher, and Bunzl Cleaning & Hygiene supplies.

New bronze sponsors include Truvox International, supplier of commercial and industrial
floorcare and InnuScience, the biotechnology cleaning products company, alongside
returning bronze sponsor the British Cleaning Council (BCC). Kimberly-Clark Professional
also recognises the support of the CSSA which is helping to promote the awards across the

industry.

Sponsorship opportunities remain available for the 2020 Kimberly-Clark Professional Golden
Service Awards. For more information about how to be a part of one of the industry’s most
prestigious events and help raise standards, please contact Suzanne Howe on 0203 468

0923 or info@suzannehowe.com.

Ends
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Celebrate being the best! The 2020 Kimberly-Clark Professional Golden Service Awards
are open for entries on 20 May.

For further information, please contact:

Stephanie Sergeant/Suzanne Howe

Suzanne Howe Communications

Tel: +44 (0)2034 680923

Email steph@suzannehowe.com
gsa@suzannehowe.com

Twitter @suzannehowecomm

Web www.suzannehowe.com

Notes to Editors:

About the Kimberly-Clark Professional Golden Service Awards:

The Kimberly-Clark Professional Golden Service Awards were created nearly 30 years ago
and continue to be the leading awards programme in the FM and contract cleaning sectors
in the UK and Ireland. They are acknowledged internationally as the hallmark of quality and
are instrumental in the promotion of raising standards in the industry. They are designed to
reward excellence to cleaning teams and are held every two years.

About Kimberly-Clark Professional:

Kimberly-Clark Professional partners with you to create exceptional workplaces, making
them healthier, safer and more productive. We create full-service solutions tailored to your
needs and leverage our unmatched portfolio of trusted brands to elevate the way people
experience your business and what it stands for. Our brands including Kleenex®, Scott®,
WypAll®, Kimtech™, and KleenGuard™ help you make an impact on the people who matter
most to you. Together, we create Exceptional Workplaces.
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